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@ second-hand bookstore
@ stationery store

@ language laboratory
@ toy store

® library reference room
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@ to close the window
@ to pass the medicine
@ to carry the woman’s purse
@ to ask the smokers to move

® to put up a “No Smoking” sign

|
rt
08
Y

S 1500 ALSRSHE U

Ho
oo
10

)
tlo
<
1
>
to

L bl Wsteln gl Az b A4E

SLUICH



11. th29 24 9 2345 Bd d3tE €1, H3
g3 dx8HA] e AL 12

R & J Home Shopping
) Customer Complaint Report Employee: Jay Lee
Customer Name Julia Royal
Order Number HW3126
Order Date @® June 1
Order Item(s) |®@ Looking for a Rainbow (DVD)
Complaint ® The DVD the customer ordered wasn't
delivered.
Action(s) ® Deliver a different DVD by the same
director to the customer.
® Order more copies from the distribution
company.
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D You should clean up the tourist site.

@ The information should be gathered as soon as possible.

@ You should have

read the information boards.

@ Let me see the information, and I may be able to help you.

(® Let’s drop by the souvenir shop for my parents.

Man:

@D I'm sorry. I need to stay home and study this week.

@ I can’t. I don’t have enough money for the ticket.

@ My pleasure. I'd like to sit with you.

@ Of course. I have to go to the play.

® I'm afraid I can’t. My friend already bought me a ticket.
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Woman:

D Thanks! Could you sign the book, please?
 Thank you. I’ll wrap it up for you.

@ I'm sorry. I forgot to bring the book.

@ Fine. When will you check in?

® All right. T’ll be careful not to lose the key.
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Tom:

@ Let’s go. We're late for class.

@ Keep going! We can make it.

@ Take it easy. We’ve just started.

@ Good job! We finally finished the race.

® Congratulations! You came in first.
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